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Disability Access and Inclusion
Inclusive Language Guide
Purpose
The inclusive language guide is for Tourism operators, volunteers and staff. The intent of the guide is to help you use appropriate language and terminology when referring to people with disability.  Emphasising the importance of language helps to shape new perceptions and foster inclusion.
Instructions for use
This guide can be used by groups and individuals during Disability Awareness Training, during team or planning meetings or during other awareness building activities. It can also be posted on notice boards in the office/lunchroom or used by customer service representatives as a quick reference guide.  
General tips  
· People have their own preferences on how they wish to be described or referred to  
· Talk to the person, as a person – use their names and listen to how they describe themselves 
· Do not ask a person with disability about their diagnosis or medical condition  
· Use positive language when engaging with and talking about people with disability – do not use language that limits them to their disability  
· Don’t assume people with disability need help; ask them. If they say no, don’t follow up with ‘are you sure?’ or talk down to them 
· Be mindful of stereotyping, assuming or being biased – get really good at checking yourself and helping others to notice when they are using limiting language. Things you could say in these situations include:  
· “Can you repeat that, I’m not sure if I heard you correctly” 
· “I don’t understand what you said, can you explain”  
· “I wonder why you feel comfortable saying that”

[image: ]






	Page 1 of 1
	
	[image: ]



Inclusive Language Guide
	What to say
	What not to say

	· Person with a disability 
· Person with autism
· Person with visual impairments 
· Person who is deaf or hard of hearing/person with hearing impairment/user of Auslan (Australian Sign Language)
· Person with a learning disability 
· Person with a cognitive disability  
· Person with a psychosocial disability  
· Person with cerebral palsy 
· Person with a mental health condition 
· Person with epilepsy, diabetes, depression 
· Person with restricted growth or short stature
	· Physically challenged  
· Disabled person  
· Suffering from Autism or Cerebral Palsy or Blindness or Hearing Loss  
· Blind, deaf and dumb  
· Incapacitated, spastic, slow learner, mentally handicapped, mentally ill, mental, handicapped, mental patient, insane, mad  
· Dwarf, midget  

	· Non-disabled person  
	· Able bodied, abled, healthy, well, sound. 
· Normal

	· Person who uses a wheelchair or mobility device  
· Person with physical disability 
· Person living with disability
	· Wheelchair bound  
· Confined to a wheelchair  
· Cripple or invalid  

	· Accessible parking
· Accessible toilet  
	· Handicapped parking  
· Disabled toilet  

	· Support worker 
· Access assistant 
· Personal assistant  
	· Carer (Could mean paid worker or family member. Only use when the person uses the term themselves)  
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