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[insert business name]
Statement of Commitment to Disability Access and Inclusion 
Our Philosophy 
At [insert business name], we firmly believe that everyone deserves to enjoy the enriching experiences and services offered within the tourism sector. We are deeply committed to creating a welcoming, accessible, and inclusive environment for all individuals, including people with disability. We understand fostering inclusivity is a continuous process and dedicate ourselves to ongoing improvement. 
Definitions 
Disability: a disability is any condition that restricts a person's mental, sensory, or mobility functions. Disability can be visible or invisible, temporary or permanent. 
Access: the ability for people with disability to meaningfully use a service, facility, product, information or environment. 
Inclusion: the practice of creating environments where everyone feels supported, respected, valued, and has a sense of belonging. 
Our Commitment 
[insert business name] is committed to the following actions to ensure disability access and inclusion: 
Leadership: our management team prioritises disability inclusion, sets clear goals, and actively champions accessibility within all areas of our business. 
Physical environment: we will strive to identify and remove physical barriers that may impede access to our services and facilities. Where immediate removal is not feasible, we will explore alternative solutions. 
Information and communication: we will communicate with customers and employees in clear, respectful, and accessible ways, and will consider using multiple formats e.g.  audio descriptions and large print. 
Services: we will continually review our services to ensure they are delivered in a way that accommodates the needs of people with disability. 
Policies and procedures: we will have a dedicated section on Disability Access and Inclusion within all relevant operational policies and procedures. 
Training: all staff, contractors, and volunteers will receive relevant training to provide respectful, inclusive, and effective services to customers with disability. 
Customer feedback: we will establish a system for collecting feedback, and actively encourage input from people with disability to inform continuous improvement. We will respond to feedback.  
Collaboration: we will seek and build partnerships with disability organisations and advocates and strengthen our approach to inclusion. 
Disability Access and Inclusion, Everyone’s Responsibility 
Creating an inclusive environment requires a collaborative effort from everyone involved. Here's how different roles can contribute: 
CEOs, Business Owners, and Managers: 
Champion disability inclusion within the company culture and set clear goals. 
Demonstrate innovative leadership by introducing new products and/or service offerings that meet market expectations highlighting our point of difference. 
Allocate resources for staff training, accessibility improvements, and ongoing maintenance. 
Partner with disability inclusion advisors to ensure informed and effective practices. 
Regularly review accessibility policies and procedures. 
Employees: 
Provide respectful, welcoming, and accommodating service to all customers. 
Complete Disability Awareness Training and apply learnings to daily interactions. 
Identify and communicate any potential access barriers to management. 
Offer assistance to customers with disability in an inclusive and supportive manner. 
Volunteers: 
Uphold the company's commitment to inclusion in all customer interactions. 
Offer additional support to ensure all customers, including those with disability, have a positive experience. 
Be aware of and proactively identify areas where assistance might be needed. 
Contractors: 
Follow all company accessibility policies and procedures during work on facilities and services. 
Communicate any potential access concerns arising during their work to management. 
Be open to feedback and suggestions for improving accessibility measures. 
Customers: 
Offer casual assistance to fellow customers with disability, fostering an inclusive environment (when comfortable doing so). 
Provide constructive feedback on accessibility to management to enhance future experiences. 
Promote inclusive tourism by choosing businesses committed to accessibility. 
Together, let's create a tourism experience where everyone belongs. 
Important Notes for Businesses: 
· Adapt this template to reflect the specific nature of your business and operational structure. 
· Consult with disability experts and organisations for the most up-to-date and effective access and inclusion practices. 
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